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1. Signup / Login & Connect

1-1. Signup / Login
Step 1: Step 2:
Tap Login with your GIANT  Log in with your registered

ID or sign up a new account. phone number or email.

Note: If you are not able to login
please tap Contact Us for
customer service.

< Cancel

Gy Liv momenm cAag=x

Log in
Phone number or email

GIrrrr Cjv  Momerum

Continue

Welcome

Contact Us

Step 3:

First-time users must review
the privacy policy, agree,
and tap Next.

Policies

Privacy pol|




1-2. Account Migration (For Existing Users)

For the users who have original RideControl App account, an additional step to migrate the RideControl App
account into Giant ID will be required.

Step 1: Step 2:
Tap Existing to start migration. Tap Yes, link them up! and then Continue.

Account migration B ~
Existing account login

Account migration

Dear Rider,

Thanks for keeping yaur ride with

Giant in sync!

Step 3: Step 4:
Log in with your original Check your details and Confirm.
RideControl account.

LOGIN
LOGIN WITH FACEBOOK
Data link

LOGIN WITH GOOGLE

SIGN IN WITH APPLE

Forgot password




1-3. Connect Device

Step 1: Step 2:
Go to Home ¥ > Connected devices. Tap SEARCH to find your bike and tap
CONNECT to add your E-Bike to the list.

< Connected Devices

GIANT GROUP Manage your cannections

My devices

* Connected devices

JamieSG..

SG20 PCBA

&b Ride

VELV07729

&b My bike

Primo 8G

G3GA10735




2. E-Bike Activation / Registration

2-1. Activation

Step 1: Step 2:
Connect your E-Bike. If notified, tap Continue to activate.

< Connected Devices

GIANT GROUP
Manage your connections

B87%

My devices

e Reign E+ 2 MX Pro 25kmfh M Black Dia...
[eNONIR=]
New devices available

C eBike Activation
JamieSG..
ure |

re
y ahe:
5620 PCBA b

& Continue
VELV07729

g
Primo SG dip Ride

G3GA10735

&b My bike

Step 3:

If no notification appears go to My bike and tap the * button , and then Continue to
finish activation.

GIANT GROUP

eBike Activation

* Connected devices

&% Ride

&b Mybike




2-2. Registration

Step 1:
After activating your E-Bike, tap Continue to
agree and start registration.

Register eBike

Step 3:
Upload a photo for the proof of purchase.

Purchase certificate

Step 2:
Enter your purchase information.

Purchase certificate

Purchase date

B8

Step 4:
Tap Finish to complete the registration.

Purchase certificate

Frame number Model name
Reig



3. Ride with RideControl App

RideControl App is your best partner to record cycling activities, it provides not only the essential riding data,
but also E-Bike information like remaining range or battery level for an integrated view that is designed for all
level of E-Bike riders. You can also use the navigation function which can be connected to your E-Bike display
for turn-by-turn instructions.

3-1. Start / Record a Ride

Step 1: Step 2:

Go to Ride & . Tap the view option icons (1 © to switch between
dashboard or map view.

Speed Ride distance Ride time

00:00

min : sec
kmfh
Eeiii— ]

Ride distance Ride time

0.0 00:00

km min: sec

Battery Range

Step 3: Step 4:
Long-tap any data field to change the displayed Tap the Start button ”
information.

to
record your activity.

Ride distance Ride time ed Ride distance Ride time

0.0 00:00 ! ! 00:00

km min : sec Elevation min : sec

Ride time

Ride distance

Cadence




3-2. Pause / Save a Ride

Step 1:

Tap the Pause button
pause the recording.

to

Step 2:
Tap and hold the End

button O to stop the ride.

Step 3:
Edit your trip information
and tap Save my ride.

Save my ride

levation gain Average speed
1 m 1 1 5 km/h

00m 57s 0 pm



3-3. Connect to STRAVA

Step 1:
Go to Settings &8 > Apps & services & Switch Strava on and tap Continue to activate.

Settings Apps & services

#) Strava

N komoot

“RideControl” Wants to
Use “strava.com” to Sign

Change password

Apps & services

App permissions

Language

Step 2:
Authorize the connection in the STRAVA App.

strava.com strava.com

57 St STRAVA
Free app foriFhone.
= STRAVA H

LogIn

Authorize RideControl App to
connect to Strava

[ G Sign In With Google ‘
http: giant-bicycl fridecentrol-app
[ [ Sign In With Apple ]
RideControl App will be able to:
Orlog in with emall View data about your public profile (required)
) View your private nan-activity data such as
Email segments and rautes
Your Email ‘ View data about your private activities
Upload your activities from RideControl App to
Strava
Remember me

Create a New Account

By continLing, you are agreeing to our Tems of Service af

Palicy.

i

Cancel

To revoke access to an application, please visit your
settings at any time.

By authorizing an application you continue to operate



4. Navigation

Disclaimer: When using RideControl app for navigation you understand the route is only for reference and might be
different from the actual path, you'll be responsible for your personal care to arrive safely.

4-1. Plan your ride

Step 1: Step 2:
Go to Plan /i\ _ Type a destination or tap on the map.

Find destination

Let's plan a trip with your

Giant eBike.

p—
qg w e r
a s d f gh

Z B NEh A REl Bl Il =

space return

¢

Step 3: Step 4:
Tap SET AS DESTINATION to confirm. Tap the Start button * to begin
navigation.

Central Park

8.7 km 29 mins

Daya District
ﬂ RS~
L/

Central Park

Dahe Village, Xitun District, Taichung City,
Taiwan 407

TINATION West Distict

.74




4-2. KOMOOT Route Planner

Step 1:

Go to Settings &8 > Apps & services and switch komoot on. It will guide you to the
KOMOOT authorization page.

Step 2:
Log in to your KOMOOT account and tap Grant Access.

Settings Apps & services n ®
(5
e o A

@ strava Joe, Giant
RideFusion would

£\ komoot & like to access
your komoot
account.

Giant RideFusion will have access to your

komoot account. They Il be akle to:

Apps & services s Access your public profile, saved routes, and
activities,

* Upload routes and activities to your kemeot
profile

App permissions

Language
& Cancel

komoot.com

Step 3: Step 4:
Go to Plan &N and tap the Route planner ~ Selectyour planned route, tap OK'to accept
button @ the risk assumption, and Start " .

7 SRAM Asia Headqguarters
loop from Daya District

20.3 mi 1h 56m 32s

Assumption of Risk

Beitun District
TR

O >

et
@meslan District

amIRE

Wact Pictint

10



5. E-Bike Setup

5-1. Remote Settings

RideControl remote settings for E+ System 1.0
*This feature is exclusive for supported remote controls*

Step 1:

Go to Home 8 > eBike setup > RideControl remote settings.

Ebike setup

NO IMAGE AVAILABLE YET

e e CnE A dR e 2 e D Reign E+ 2 MX Pro 25km/h M Black Dia...
(CRONTNC

2022 o 87 %

@ eBike setup

Q SyncDrive motor tuning

$  Connected devices

é)e RideControl remote settings

0?!0 Ride

RideDash display settings

&b My bike

System check

O padister aRike

Bike cletails
(@
Home

11



Step 2:

Select DAY or NIGHT and adjust the LED
brightness slider.

Step 3:

Tap Customize buttons to assign preferred
feature configurations.

& RideControl settings & RideControl settings
Customize the functlions on your remote 1g your Customize the functions on your remote
liking liking

© RideControl GO

o th tress of your | FIs for day
and night time riding

DAY NIGHT

Step 4:
Select the buttons to be configured, choose a function, and tap Save.

RideControl Ergo 3 < RideControl Ergo 3 RideCentrol Ergo 3

O] @
® @

Eutton 7 Buttan 1
Assist up Assist down

Button 2

Walk assist

Back light / Bike light

Pr

RESET TC FACTORY SETTINGS

12



5-2. Display / HMI Settings

5-2-1. RideDash display settings for E+ System 1.0

*This feature is exclusive for supported E-Bike display*

Step 1:

Go to Home 9 > eBike setup > RideDash display

settings.

° Relgn E+ 2 MX Pro 25km/h M Black Dia...
[CRCR=

@ eBike setup

®  Connected devices

&

éeo Ride
&% My bike

O Radister eRike

0

Step 3:

Long-tap any data field to replace the current layout.

RideDash settings Save

CLOCK

o 12PM50

(@ SPEED TRIP @)
24.8 km/h  01:08 min

RESET TO FACTORY SETTINGS

0 Notifications

Ebike setup

NO IMAGE AVAILABLE YET

Reign E+ 2 MX Pro 25kmfh M Black Dia...
2022 o 87 %

Q SyncDrive motor tuning
RideControl remote settings
RideDash display settings
System check

Bike details

CLOCK
TRIP TIME
DISTANCE
SPEED
AVG SPEED
MAX SPEED
CADENCE
AVG CADENCE
MAX CADENCE
POWER
AVG POWER
MAX POWER

BATTERY LEVEL

REMAINING RANGE

13

Step 2:

Swipe the pages left & right to
your chosen one.

RideDash settings Save

CLOCK

o ‘]230

(& SPEED TRIP
248 km/h - 01:08 min

Step 4:

Tap Save at the top right to
complete.

RideDash settings Save

CLOCK

(@ RANGE oDo
66 km 99 km

SETTINGS

[ Notifications



5-2-2. HMI Setting for E+ system 2.0

*This feature is exclusive for an E-Bike with E+ system 2.0 and supported remotes and display*
Step 1:
- -
Go to Home 8 > eBike setup > HMI setting.

eBike setup

g SyncDrive motar tuning

HMI setting

@ ECCA0000
@GOG S
@ eBike setup

®  Connected devices

Bike details
My bike

Check updates

Radar & Lights

Step 2:

Choose the feature you want to modify (Screen layout, Brightness mode, Auto clock, Unit,
or Language).

Step 3:

Customize your preferences (e.g., long-tap to change data fields, use the slider for
brightness, toggle auto clock, or select unit/language).

Step 4:

Tap Save at the top right to complete.

htness mode

(4 Screen layout Day mode brightness level

customize any

" Night made brightness le e'

. o— Iy

Speed

0.0

Km/h

(Y Auto clock

@

Language

@ Brightness mode

r or

14



5-3. Motor Tuning

*This feature is exclusive for supported drive units*

Step 1:

Step 2:

Go to Home &8 > eBike setup > SyncDrive motor Select a mode (Eco to Power).

tuning.

’ Reign E+ 2 MX Pro 25km/h M Black Dia...
HOn s

@ eBike setup

®  Connected devices

E7)
é“é Ride
& My bike

o

(@

Renistar aRike

Step 3:
Slide the bar to adjust the
Support ratio.

< SyncDrive motor tuning Set in bike
SUPPORT
Stror

4 300 Power

200 Sport

Active: 125, ?
- 2100 Tour

~ 75 Eco

Light

Eco Tour Active Sport Power

Ebike setup <  SyncDrive motor tuning Set in bike

SUPPORT
NO IMAGE AVAILABLE YET

Strong
4 300 Po

Reign E+ 2 MX Pro 25kmjh M Black Dia.., 200 Sport
2022 o 87 %

SyncDrive motor tuning Active: 1 25 ?
o «

100 Tour

RideContral remote settings 4 75Eco

Light
RideDash display settings q
Eco Tour Active Sport Power

System check

Bike details

Step 4:

(If supported) Adjust the Torque and Launch sliders
to fit your preference.

< SyncDrive motor tuning Setin bike SyncDrive motor tuning Setin bike

TCRQUE LAUNCH

Light

Eco Tour Active Sport Power

15



5-4. Speed Limit Setting

*This feature is exclusive for supported drive units*

Step 1: Step 2:

Go to Home &8 > eBike setup > Speed Limit Select from the options and tap the

Setting. checkbox after reviewing the legality.
Then tap Confirm to save settings.

eBike setup ¢ Speed limit setting

Speed limit:

20 mph (32 km/h)
ECCAGQ00
GOm s 28 mph (45 km/h)

ECCA0000
= 100 %

| | understand and agree.

() Speed limit setting

V System check
oﬁ% Ride

(@) Bike details

&b My bike

) Check updates

16



6. eLock

For the security concern, the eLock will only be available on a registered E-Bike connected to the owner’s RideControl
App. This feature is also SmartGateway 2.0 exclusive and not compatible with all E-Bikes with previous system

version.

6-1. Enable eLock

Step 1:
Go to Home €89 > My bike.

° Reign E+ 2 MX Pro 25kmy/h M Black Dia...
@O s

@ eBike setup

* Connected devices

&
0\‘!9 Ride
&b Mybike

C  penister aRike

@

Step 3:
Tap Continue to enable.

Step 2:
Select your bike and tap eLock.

¢ ‘ G5GA12205

My bike ﬁ
c4o

Reign E+ 2 MX Pro 25km/h M Black

-
w ‘I)‘l‘al‘1‘10nﬂc‘lrlslack

Reign E+ 2 MX Pro 25km/h M Black
Diamond { Black

@ Find My network
Product

@ information

Step 4: Step 5:

Enter a 4-digit PIN code &
tap Set and re-enter the

PIN.

Set password g Set password

Enter password Confirm password

Tap Confirm to finish. This
PIN is set for unlocking from
the E-Bike remote control.

17



6-2. Lock / Unlock

First switch on your E-Bike from the remote, connect with your RideControl App.

Step 1:
Switch Lock & UnLock on the lock icon at the home page or tap the button at the eLock
setup page.
@ ;?\gnl;:E;ﬁ LST 25kmfh M Kelp F...
@ eBike setup
% Connected devices
&
&b Ride
&® My bike
Step 2:

Activate Auto lock and your bike will be locked
automatically when turning off.

Step 3:
Activate Stationary lock and your bike will be locked
automatically when not operated after a period of time.

Auto lock

Stationary lock

BHo

[ Alarm settings

Alarm sound

EB Set password

Ple a-digit

18

Step 4:

Activate Alarm sound to be
notified when your E-Bike is
moving unlocked.

Alarm sound

88 Set password
Pl r A-digit password for




7. Find MY

The E+ system is now supported with Apple Find My features, enable your E-Bike to
become an air-tag that can be located through your iOS smart phone.

Step 1:

Step 2:

Connect your bike, go to Home &8 > My Select your bike and tap Find My network.

bike.

’ Reign E+ 2 MX Pro 25kmy/h M Black Dia...
[GRCRe=

@ eBike setup

* Cennected devices

&
0'1‘!5 Ride
&b My bike

Q  penister alike

@

Step 3:
Activate Find My network.

Find My network

© Find My network .

¢ My bike G5GA12205

My bike ﬁ
B/ ®

Reign E+ 2 MX Pro 25km/h M Black k

€48 Diamond f Black >

Reign E+ 2 MX Pro 25km/h M Black
Diamond { Black

@ information

Step 4:
Tap the remote power button 3 times (0.5s intervals).
Step 5:

"Pairing enabled" will appear on the display.

Pairing guide

19



Step 6:

Tap Track my bike to open the

Apple Find My app.

Step 8:

Find My network

Step 7:

Tap Other Supported Item and Connect Giant ebike

2.0.

Add New Item

B

Add AirTag

Other Supported ltem

y

Giant ebike 2.0

GO

Connect

— 4

Agree to the terms and all is finished, now you can locate your E-Bike.

X

This Item Is Linked
to Your Apple ID

@

You can locate this item using the
Find My network.

Using this item to track people
without their consent is a crime in
many countries and regions
around the world.

This item is designed to be
detected by victims and to enable
law enforcement to request
identifying information akout the
owner.

Agree

. —_ 4

-

GIANT eBike

* With You

Culture

Directions in Maps
View this item on a map and use
the Maps app to navigate to it,

o
>

Play Sound
Find your item by playing a sound
from your iPhone

Lost Mode

If you lose your item, you can
leave a message and phone
number for the person who finds
it.

Finish

— 4

20

&

Cyciing
Culture Museum

Items
- GIANT eBike
% iome -« Now

Identify Found Iterm

LD

Device:

-’

+

With You

44 2]

tems e



8. Aegis Radar & Lights

With RideControl app you can further customize the way it reacts with an approaching

vehicle to meet your personal preference.
*This feature is only available for supported E-Bike with Aegis radar rear light*

Step 1:
- -
Go to Home 9 > eBike setup > Radar & Lights.

€« eBike setup

G SyncDrive motar tuning

@ HMI setting
@ ECCA0000
: [CRCN ]
@ eBike setup

& Ride
&b My bike Check updates

Radar & Lights

21



Step 2:
Toggle Alarm to activate/deactivate the radar.

Step 3:
Toggle system sound notifications.

Step 4:
Choose Active (solid) or Dynamic (flashing) warning light mode. (Feature availability may vary by
country or region)

Radar & Rear light

Customize your radar and rear-light
settings to enhance safety your way.

BELETS

L Alarm 'I.'

Activate the alarm to detect

Sound
The sy
when t
Rear light

‘@ Flashing mode

In dynamic mode, the rear

- D

22



9. Aegis Tire Checker

The easy add-on design makes it simple to be used on existing inner tube or tubeless
system. By integrated with E+ system ecosystem you'll have an instant tire Pressure status

check, it'll also notify you when there’s an abnormal tire Pressure or a sudden air leakage.
*This feature is only available for supported E-Bike with Aegis tire checker*

9-1. Pairing
This step is required if you purchase or replace with a new set of tire checker. A new E-Bike comes with tire checker
has already been paired at the factory site and is ready to go.

Step 1:
- -
Go to Home 4 > eBike setup > Accessories.

€« eBike setup

G SyncDrive motar tuning

@ HMI setting

$ Connected devices

&

System check
&% Ride
&b My bike

Check updates

Radar & Lights

23



Step 2:
Select Tire Checker then choose front or rear tire.

Accessories < Tire checker

u'd like tc add.

Tire checker Front Tire checker

Rear Tire checker

Step 3:
Scan QR code (or enter the Bluetooth address manually).

Tire checker < Scan QR code

the

24



9-2. Settings
Step 1:
Go to Home 9 > eBike setup > Tire pressure monitor system.

eBike setup

HMI setting

Accessories

eShift

Tire pressure monitor system

Connected devices

System check

Bike details

My bike Check updates

Radar & Lights

Step 2:
Select unit psi or bar.

Step 3:
Use the slider to set high/low pressure alarms and tap Set to save.

Tire checker s 2 Tire checker

show your tire prassure

front tire

(1) Tire pressure 24
vant ta use fo psi

rear tire

28

front tire

24

psi

rear tire

0

pai

(1) Alarm threshold setting
Flease set the frant tire alarm thresholr

25



Step4:
Long-tap a data field in Ride Record to display Front / Rear tire Pressure.

Speed Ride distance Ride time

0.0 00 0000

km

00:09

min : sec

26



10. eShift

If your bike is equipped with an E+ system integrated eshift, you may fine-tune the rear
derailleur alignment in case there's a noise or inconsistent shifting performance, which
happens mostly due to the wear of cassette after a long-term usage.

Step 1:

Go to Home &9 > eBike setup > eShift

< eBike setup

G SyncDrive motar tuning

©) HMI setting

CCLC00704
(¢ )
@55

@ eBike setup

% Connected devices

&

System check

&b Ride

Bike details

& My bike

Check updates

Radar & Lights

Step 2:

Select the target gear and adjust using the scale, then test pedaling to minimize chain
noise.

eShift eShift

Gear position

Gear position

O 5 0j0 4 O

Adjustment: 2

Adjustment: O

27
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