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1. Signup / Login & Connect

1-1. Signup / Login

Step 1:
Tap Login with your GIANT ID
or sign up a new account.

Login

ST Civ MOTEMN CADSX

Step 2:
Log in with your registered
phone number or email.

Note: If you are not able to login
please tap Contact Us for customer
service.

Login Cancel

Gz Liv momenm CADSX

Enjoy Giant Cycling
World

Phone number or email

OR

& Login with Apple ID
& Login with Google
€3 Login with Facebook
© Login with LINE

B Contact Us ®

Step 3:

First-time users must review
the privacy policy, agree, and
tap Next.

Policies and terms

and agree to the following terms
uing.

| have read and agree to the Terms of Use and
Privacy Policy.

Ilowing before agreeing:




1-2. Connect Device

Step 1: Step 2:
Tap SEARCH to find your bike and tap CONNECT
to add your E-Bike to the list.

Go to Garage & > Connected devices.

Search (eBike)




2. E-Bike Activation / Registration

2-1. Activation

Step 1: Step 2:
Connect your E-Bike. Tap the checkbox & Continue to
activate/register.

Garage

, Guest bike T 2
Bike information
Guest devices are eBikes that are not re,

your account but have been connected on this

Frame number G5LF01293
phone before.

Sample Reign Advanced
Model name E+ 1 32km/h/20MPH M
Mercury/Carbon Smoke

You can quickly reconnect to tl devices
and perform basic operations, Howeve

advanced featuri ble for devices
registered under “My Bike:

Registration
Sample Intrigue Advanced E+ 1
25KM/H S Stardust Grey Registered bike owners gain access to key features
like eLock and Find My network (iPhone only).

Please confirm that the frame number matches the
one on your bike frame.

You can find the frame number, consisting of
uppercase letters and numbers, on the Down Tube or
Chain Stay.

. e

&2 s

v 3

+/| Agree to register

@ Activation

Activate this bike to enable its full potential and make
sure its ready for an exciting joeurney ahead

v Agree to activate

Continue




2-2. Registration

Step 1: Step 2:
After activating your E-Bike, tap Continue to Enter your purchase information.
agree and start registration.

Purchase certificate

Finally, please review your registration details, We

Activation and registration
purchase date, and store name. We'll store them
securely in the cloud so they're easy to arcess later
and help speed up warranty and service requests.

Bike information

Frame number

.
Ill!ﬂll‘l mi

Sample Intrigue Advanced E+ 1 25K]
[El Purchase information
information
Frame number GEMFO3655

sample Intrigue
Model name Advanced E+ 1 25KM/H S
Stardust Grey

@ Registration

Registered hike owners gain accass to key features
like eLock and Find My network (iPhone only).

Please confirm that the frame number matches the
©one an your bike frame,

You can find the frame number, consisting of
uppercase letters and numbers, on the Down Tube or
Chain Stay.

Continue

+| Agree to register

Continue

Step 3: Step 4:
Upload a photo for the proof of purchase. Tap Continue to complete the registration.

Purchase certificate

Finally, please review yaur jon details, We
recommend uploading your proof of purchase,
purchase date, an re name, We'll stos

securely in the cloud so they're easy to acc

and help speed up warranty and service requests.

Bike informa
Frame number
Sample Intrigue ced E+ 1 25KM/H S

[E Purchase information

upload
attachments

[@] Take picture

EA From gallery Continue

Choose File e




3. Getting Started with RideControl App 2.0

The Home page of RideControl App 2.0 gives you quick access to your e-Bike, the latest cycling news and all main
functions.

&

Quick control

Sample Intrigue Advanced E+ 1 '
25KM/H S Stardust Grey Quick Control

Quickly connect your e-Bike and manage all
settings.

Latest news

wnoor ez o
LAKE PLACID

ITEFACE

Latest & Recent News
/.ﬁﬂ" = &My

Meier-Smith takes repeat DH World Cup Real-time race reports, athlete updates, and
victory at Lake Placid! 2026-10-05 community news.

Recent news

Bottom Navigation

Access multiple functions with NEW User
Interface.

Customize Quick control:

The shortcuts in Quick control can be changed in Garage . Tap Edit shortcut to choose the
functions you want to show.

Fl sample Intrigue Advanced E+ 1 25KM/H S Sta... &> Edit shortcut

© Your eBike has not been registered and activated
yet. Some features are currently unavailable.
Please complete the activation process to access
the full range of riding and security features.

Sample Intrigue Advanced E+ 1 \)
25KM/H S Stardust Grey RS

@ Check update

&
Qs Get more information

© Edit shortcut %% eParts setting

& SyncDrive Pro 4

Basic

@ Personal RideControl Go Lux

&b General

& RideControl Ergo 5

@ Check update

L Aegis Tire Checker

s Get more information

eParts setting




4. Ride with RideControl App 2.0

RideControl App is your best partner to record cycling activities, it provides not only the essential riding data, but
also E-Bike information like remaining range or battery level for an integrated view that is designed for all level of
E-Bike riders. You can also use the navigation function which can be connected to your E-Bike display for turn-by-

turn instructions.

4-1. Start / Record a Ride

Step 1:

Go to Riding &

@

o Gaogle Maps  START RIDING

%-
@ Bl RE bE

Step 3:

Long-tap any data field to change the displayed information.

SPEED RIDE DISTANCE

km

km/sh

RIDE TIME CADENCE

006 O

rpm

BATTERY RANGE

92 107,

Step 2:

Tap the bottom section of your phone screen to switch between

dashboard or map view. (Tap the @ to switch back map view)

Clock

Elevation

Ride time

Ride distance

Speed

Cadence

Battery

Range

obo

Front gear

SPEED RIDE DISTANCE

km/h

RIDE TIME

00:16

BATTERY

CADENCE

92 107,

Step 4:

Tap the Start button
record your activity.

SPEED

kmih

RIDE TIME

00:24

BATTERY

e
@ -

RIDE DISTANCE

km

CADENCE

rpm

RANGE

107,

km




4-2. Pause / Save a Ride

Step 1: Step 2: Step 3:

Tap the Pause button @ to Tap and hold the End button Edit your trip information and
pause the recording. Tap the @ to stop the ride. Lahearere R XiE

Pause button again to TR

continue.

SPEED RIDE DISTANCE

km

km/h

11

i.Goog\e‘M;rps

Infarmation
RIDE TIME CADENCE

00:16 0

rpm

Google Maps

BATTERY RANGE

92 107,

&

Continue my ride
SPEED RIDE TIME RIDE DISTANCE

00 12:41 30

Ride summary

Step 4:
You can find the saved riding event in History &&8.

History

S, ) Test
0 v2em, 20250007

Time Avg speed
04. 15,
hreminisec

Kkm/h




4-3. Connect to STRAVA

Step 1:

Go to More > Third-party services & Switch Strava on.

Third-party services

® strava

O Share your activity to Strava.

b Basic 2 komoot
Sync routes from Komoot to RideControl App.

My routes

Third-party services

Language
Permission
First use

0D P

Terms of use
Privacy policy
@ About

App version 2.0.0(30)

Step 2:
Authorize the connection in the STRAVA App.

Authorize RideControl App to
connect to Strava

RideControl App will be able to: @

ity data suchas

dataabout your public profile

contain heart rate data




5. Navigation

Disclaimer: When using RideControl app for navigation you understand the route is only for reference and might be different
from the actual path, you'll be responsible for your personal care to arrive safely.

5-1. Plan your ride

Step 1: Step 2:
Go to Ridin @ Type a destination or tap on the map.

GIANT M|

Giant Manufacturing Co. Ltd,

GIANT - Sun Maon Lake Station

Giant Chunan shop

Giant Bicycles

QWERTY U1l OP

e >Google Maps  START RIDING
< Gdogle Maps  START RIDING A'S D FGHJ KL

4 Z X CVBENME

\° 4

Step 3:
Tap the Start Riding

X Planroad

Your location

B3 Glant Manufacturing Co. Ltd.

Taichung

Googlji'g Maps @




5-2. KOMOOT Route Planner

Step 1:

Go to More &3 > Third-party services and switch komoot on. It will guide you to the KOMOOT
authorization page.

Step 2:
Log in to your KOMOOT account and tap Grant Access.

< Third-party services n
©]
(2
# strava .

Share your activity to Strava

W D (A

£ komoot ®

S Jerry Hsu, Giant
RideControl
would like to
access your
komoot account.

First use 2 5 ‘
Giant RideControl will have access to your

komoot account. They'll be akle to:

B Policies

» Access your public profile, saved routes, and
Terms of use

activities.
Privac * Upload routes and activities to your komoot
rivacy policy d
profile.
@ About
App version 2.0.0(30) - uat CIEnt Acoase

Cancel

10



6. E-Bike Setup

6-1. Remote Settings

RideControl remote

settings for E+ System 2.0

This feature is exclusive for supported remote controls

Step 1:

Go to Garage

Step 2:

Garage

7 Guest devices are eBikes that are not registered to
our account but have been connected on this
phone before.

registered und.

Sample Intrigue Advanced E+ 1
25KM/H S Stardust Grey

Select DAY or NIGHT and adjust the LED

brightness slider.

{4 LED brightr

v Auto

RideControl Go Lux

SPEED

13.99

km/h

11

> Click setting icon > eParts setting.

E5] sample Intrigue Advanced E+ 1 25KM/H S Sta... &3

Sample Intrigue Advanced E+ 1 Q
25KM/H § Stardust Grey ekl

Edit shortcut

Personal
General
Check update
Get more information
setting
g7 SyncDrive Pro 4

5 RideControl Go Lux

£ RideControl Ergo 5

£

Step 3:

Tap Save Icon & to assign preferred feature
configurations.

RideControl Go Lux

SPEED

13.99

km/h

v Auto



Step 4.
Select the buttons to be configured, choose a function, and tap Save .

RideControl Ergo 5

Assist up

Assist down
5ist down

Display light / Bike light

Display light
Smart assist
Data page next

Assist up

Gear up / cade
Assist down
Gear down / cadence dowr
Shift auto/manua

Traction control

Activate Boost mode

Display light / Bike light

12



6-2. Display / HMI Settings
6-2-1. RideControl Go Lux display settings for E+ System 2.0

This feature is exclusive for supported E-Bike display

Step 1:

Go to Garage &

Garage
&b Guest bike

Sample Intrigue Advanced E+ 1 929 @
25KM/H S Stardust Grey = =

Step 3:

Long-tap any data field to replace the current layout.

RideControl Go Lux

layout

Screen 1

SPEED

1;’{.{99

Edit shortcut

Personal

General

Check update

Get more information

@ SyncDrive Prod

2) RideControl Ge Lux

8

8 Ridecontrol Ergo 5

£
AOG surcicss Gran

Range

Distance

Trip time

Cadence

0oDo

Time

Avg speed

Avg cadence

TS sample Intrigue Advanced E+ 1 25KM/H S Sta.., D

Sample Intrigue Advanced E+ 1

25KM/H S Stardust Grey beke

13

Step 2:
Swipe the pages left & right to
your chosen one.

RideControl Go Lux

Screen 1

SPEED

13.99

km/h

Step 4:
Tap Save at the top right to
complete.

RideControl Go Lux
B8 screen layout

Screen 1

SPEED

13.99

km/h




6-3. Motor Tuning

This feature is exclusive for supported drive units

Step 1: Step 2:
Select Assist mode (Eco to
Power).

Go to Garage & > Click setting icon > SyncDrive Motor.

Garage ISl sample Intrigue Advanced E+ 1 25KM/H § Sta..,

_ Sample Intrigue Advanced E+ 1 i
Guest bike 25KM/H § Stardust Grey B

SyncDrive Pro 4

Sample Intrigue Advanced E+ 1

25KM/H 5 Stardust Grey 2 Fos) mmended motor

u can get the right ride feel without
ng. You cai I fine-tune
anytims

Edit shertcut = Assist mode selector

Personal

General

Check update 100%

Get more information
Powerful
ance the motor provides; higher
SyncDrive Pro 4
= Torque

RideControl Go Lux

Gentle Strong

Sets the motor's maximum push{torque]. Higher feels
stronger.

== Acceleration

Step 3: Step 4:
Slide the bar to adjust the (If supported) Adjust the Torque, Acceleration &
Support ratio. Responsiveness sliders to fit your preference.

SyncDrive Pro 4 SyncDrive Pro 4 v SyncDrive Pro 4

Select a rider type to apply a recommen
t the right ride feel without
ch setting. You can still fine-tune
Punchy smooth Punchy
 fesls

Assist mode

5= Assist mode selector

Respansiveness esponsiveness.

Support

Support
Slower Faster slower

Ps stare
Powerful
much assistance the motor pro.
Powerful

tance the motor provides; higher ryue
(= L @ nMedium

ce continues sto haw much assistance comtinues after yau stop

Torque

Gentle strong

imur pushitarque). Higher fecls

Gentle Strong

& motar's maximum push{tarque}. Higher feels

== Acceleration

14



7. eLock

For the security concern, the eLock will only be available on a registered E-Bike connected to the owner's
RideControl App. This feature is also SmartGateway 2.0 exclusive and not compatible with all E-Bikes with previous
system version.

7-1. Enable eLock

Step 1: Step 2:
Enable eLock.

Go to Garage > Personal.

< Personal
Sample Intrigue Advanced £+ 1 25KM/H S Sta

3 eLock
continuing.

. be prompted to set a passcode
Sample Intrigue Advanced E+ 1 . activate e en disabled, eLock is turned off
25KM/H S Stardust Grey completely.

& Find My

Edit shortcut
4 tinel your eBike with
Personal
General
Check update
Get more information
tting

SyncDrive Pra 4

Step 3: Step 4:

Enter a 4-digit PIN code & tap  Tap Setup to finish. This PIN is
Setup and re-enter the PIN. set for unlocking from the E-
Bike remote control.

Setup eLock Password

Setup elLock Password
Enter your eLock numeric passcode,
then enter it again to confirm.
Enter your eLock numeric passcode,
then enter it again to confirm.

Enter numhbers

Enter again

1 2 3 Cancel

- 2 b ! 5 e

Z 8 g & 5 e
0 @ 7 8 9

15



7-2. Lock / Unlock

First switch on your E-Bike from the remote, connect with your RideControl App.

Step 1:

Switch Lock & UnLock on the lock icon at the Garage page or tap the button at the eLock setup

i sample intrigue Advanced E+ 1 25KM/H 5 Sta... &2

@ Purchase certificate or required inform:
not been provided. Please complete It by
continuing

sample Intrigue Advanced E+ 1 . O
25KM/H S Stardust Grey 81% (=

Edit shortcut

Personal
General
Check update
Get mare information
g
WP SyncDrive Pro 4

£ =1

Step 2:

Activate Auto lock and your bike will be locked automatically

when turning off.

Step 3:

Activate Stationary lock and your bike will be locked

Step 4:

Activate Alarm sound to be
notified when your E-Bike is
moving unlocked.

< Personal

& elock

automatically when not operated after a period of time.

< Personal

B eLock

> Enable

d, you'll be prompted to set a passcade
Lock. When disabled, eLock is turned off

& Enable

stationary lock

v Disable

Il automatically lock after the standby

Stationary lock

@) Disable

() 30seconds

(O 60 seconds

n App Is open, the bike will be autamatically O 120 seconds
ckad upon connection. . b

16

© Enable

n enabled, you'll be p
k. When d

2t ack

' Disable

@ The tomatically lock after the standby

5 activated, an alarm will sound if

18 10 sBke

n, the bike will be autematically
onnection.



8. Find MY

The E+ system is now supported with Apple Find My features, enable your E-Bike to become an air-tag that can be
located through your iOS smart phone.

Step 1: Step 2:
Enable Find My.

Go to Garage

4 Personal

& eLock

A v
continuing.

ed. you'll be prom

Sample Intrigue Advanced E+ 1 c. When disab

25KM/H S Stardust Grey

@ Find My
Find by

> Disable

Edit shortcut

Personal
General
Check update

Get mere information

EP SyncDrive Pro 4

Step 3:
Tap the remote power button 3 times (0.5s intervals).

Step 4:
“Pairing enabled” will appear on the display.

17



Step 5:

Open the Apple Find My app.

Step 7:
Agree to the terms and all is finished, now you can locate your E-Bike.

Add New Item

o ¥

Other Supported Item

Step 6:

X

This ltem s
Linked To Your
Apple Account

®icloud.com

You can locate this item using the
Find My network.

Using this item to track people
without their consent is a crime in
many countries and regions around
the world.

This item is designed to he
detected by victims and to enable
law enforcement to request
identifying information about the
owner.

| e—— |

Add New Item

A @

Add AirTag

Tap Other Supported Item and Connect Giant ebike 2.0.

X

Giant ebike 2.0

Other Supported Item

L“J

18

"
o e "
Jerry's Bike 4 4
® With You 3 :‘
o\.
*
() e 4
@ tmes T / =
Lasal ks e
iy & & q
3 o 4
o Directions in Maps = - ;’ S
View this item on a map and use ’ = ﬁ{ &
the Maps app to navigate to it. ' Items +
© PlaySound ( |
Find it by playi d "
ooy imisend (S i ®
yourt With You
o Lost Mode Dongda Rd Sec 1, Xitun District
If you lose your item, you can LB
leave a message and phone
, ) Pl
number for the person who finds o B
it.
Share Your ltem q
€9 Allow others to locate your item in Bt keind Item
Find My.
7]
“ 2 b 6 7
%, FPeople Devices. Items. Me
]
TR TS 3



9. Aegis Tire Checker

The easy add-on design makes it simple to be used on existing inner tube or tubeless system. By integrated with E+

system ecosystem you'll have an instant tire Pressure status check, it'll also notify you when there’s an abnormal
tire Pressure or a sudden air leakage.

This feature is only available for supported E-Bike with Aegis tire checker
9-1. Pairing
This step is required if you purchase or replace with a new set of tire checker. A new E-Bike comes with tire checker has already

been paired at the factory site and is ready to go.

Step 1:

Go to Garage & > Click setting icon > Wireless eParts setting > Add wireless ePart.

Garage Q T Sample Intrigue Adwanced E+ 1 25KM/H 5 5ta... &2

Sample Intrigue Advanced E+ 1 " O
25KM/H S Stardust Grey RN

> Edit shortcut

=2 Basic

@ Personal
&b General
@b Check update
Uy Get more information
3
B2 Synchrive Pro 4
RideControl Go Lux
g

] RideControl Ergo 5

Add wireless ePart

19



Step 2:
Select Aegis Tire Checker.

< Add bike/accessories
T ies
& RideControl Ergo 5

$. Aegis Tire Checker

Step 3:
Scan QR code (or enter the Bluetooth address manually).

< Search {Aegis Tire Checker)

| ; D3CCB59EE262

@ Place the QR code inside the frame.

20



9-2. Settings

Step 1:

Go to Garage > Click setting icon > Wireless eParts setting > Add wireless ePart.

Garage D FH sample Intrigue Advanced E+ 1 25KM/H § Sta... &2
&% Guestbike

Sample Intrigue Advanced E+ 1 92% @
25KM/H S Stardust Grey i
Edit shortcut

&

Personal

General

Check update

Get more information

ng

SyncDrive Pro 4

RideControl Go Lux

Step 2:
Select unit psi or bar.

Step 3:
Use the slider to set high/low pressure alarms and tap Set to save.

< Aegis Tire Checker
Current tire pressure

U REAR
D3CCB50EE262

Rear tire pressure Front tire pressure

© 0.00 8] ||

bar bar

/i The rear tire triggered a low pressure warning.

£) Alarm threshold

21



Step 4.
Long-tap a data field in Ride Record to display Tire Pressure.

SPEED RIDE DISTANCE

km

km/h

Clock
RIDE TIME CADENCE

Elevation
00:16 0
L] Ride time
rpm
Ride distance

Speed

BATTERY RANGE
Cadence

92 107, | -
1

% km Range

(e]s]e]

Front gear

22



Your ride, fully connected.

Giant Manufacturing Co. Ltd
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